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James P. MacLennan (Jim) is an Executive Director of Information Technology with Reynolds Group
Holdings, Ltd, a privately-held producer of branded consumer and foodservice/food packaging
products. Jim has direct responsibility for multiple functional areas within IT, including Supply
Chain Systems, Information Management, SAP Application Support, and International IT. Jim also
serves as the Business Unit CIO for the Pactiv Foodservice and Food Packaging business units
($3.5B), and drives the IT Project Management Office.

Jim has over 20 years experience in a progression of roles, translating the strategic drivers of a
variety of business models and markets into tactical plans and tangible results. His career spans
multiple industries, including real estate / property management, building construction and
maintenance services, pharmaceuticals, consumer durables, and consumer package goods. Jim’s
project and operational experience includes support for multiple areas within Supply Chain, Sales &
Marketing, Finance and Human Resources, driving system implementations to meet specific
business requirements including functionality, total cost over ownership, and sustainability. Jim
started his career at a software development and consulting firm, which gives him a unique insight
to vendor relationships and the role of IT in driving business value.

Jim has a BS degree in Electrical Engineering from the University of Notre Dame, and a Marketing
MBA from DePaul University. He also maintains a web site and blog (www.cazhl.com), where he
writes on his experience and insights about technology-enabled business change, and the
continuum (Inspiration, Art, Science, and Execution) that stretches from The Big Idea to Real
Results, enabling people and organizations to make real change happen.
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