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Skill Sets

Vertical Markets

Consumer Durable Goods, Consumer Packaged Goods, Consumer Products, Financial, Food Packaging,
Foodservice, Franchise, Manufacturing, Pharmaceuticals, Professional Services, Property Management,
Real Estate

Global Markets
North America (Canada, Mexico), Europe (France, Germany)

Business Training / Practices

Balanced Scorecard, Business Process Re-engineering (BPR), Knowledge Management (KM), Lean
Manufacturing, Mergers Acquisitions and Divestitures, Organizational Change Management, Portfolio
Management, Project Management Office (PMO), Scenario Planning, Strategic Planning, Total Quality
Management (TQM)

Technical Methodologies

Client/Server Design/Architecture (n-tier), Cloud Computing, Configuration Management (SCM), Data
Modeling, Information Engineering (IE), Internet/Web Design/Architecture, Information Technology
Infrastructure Library (ITIL), Object Oriented Analysis & Design (OOP), Service-Oriented Architecture
(SOA), Software as a Service (SaaS), Software Metrics, Software Quality Assurance (SQA), Unified
Modeling Language (UML)

Functional / Operational Areas
Audit, CAD/CAM/CIM, Customer Call Center, Channel Management, Communications, Customer Service,
Distribution, Electronic Commerce (eBusiness / eCommerce), Engineering, Finance, Help Desk, Human
Resources, Legal, Logistics, Manufacturing, Marketing, Payroll, Procurement, Production and Inventory

Control, Property Management, Research and Development (R&D), Recruiting / Staffing, Sales
Management, Sarbanes-Oxley, Supply Chain Planning, Transportation, Warehousing

Application / System Disciplines

Collaboration Platforms, Customer Relationship Management (CRM), Data Warehouse, Decision Support
Systems (DSS), Distributed Databases, Document Management, Electronic Data Interchange (EDI),
Enterprise Application Integration (EAI), Enterprise Resource Planning (ERP), Executive Information
Systems (EIS), Groupware, Material Resource Planning (MRP), RFID, Sales Force Automation (SFA),
Workflow, Web 2.0, Web Hosting Services, Web Standards

Computer Languages / Standards
C, CSS, Gupta SQLWindows, HTML, Java, JavaScript, jQuery, Lotus Notes, MS Access, MS Visual Basic /
VBA, Pascal, Perl, PHP, Powerbuilder, Progess/4GL, Python, RPG/CL, VBScript, XHTML

Relational Databases

DB/400, MS Access, MS SQL Server, Oracle, Progress, SQLBase, Sybase SQL Server, Watcom SQL

Development Tools / Environments

Adobe Acrobat, Apache, AutoCAD, Blackberry, Cold Fusion, Documentum, Eclipse, Front Page, mod_perl,
MS Index Server, MS Office, MS Project, MS Visio, MS Web Server (IIS), S-Designor, Visual Interdev,
Visual Studio, WebTrends, Windows Help System

Operating Systems

HP/UX 11i (Unix), Linux, Novell Netware, 0OS/2, 0S/400, Palm OS, Windows CE, Windows NT
Workstation/Server, Windows 2000 Workstation/Server, Windows 2003 Server, Windows XP/Server,
Ubuntu

Application Suites / Enterprise Software

Baan (light), Hyperion Enterprise, Hyperion Financial Management (HFM), JDA / Manugistics, JD Edwards
(light), MAPICS, Peoplesoft (light), PRMS, QAD MFG/PRO, SAP

MACLENNAN JAMES CV ADDENDUM 110925 Page 1 of 1



